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<Complimentary Smart Protection Terms and Conditions>
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1 This promotion runs from April 25, 2023 to April 24, 2024
(“Promotion Period”), both dates inclusive.
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Smart Protection (the “Protection”) is underwritten by FWD General
Insurance Company Limited (“FWD GI”) in accordance with its terms
and conditions (“Policy Provision”) and arranged by Club HKT Limited
2. (“Club HKT”) as appointed licensed insurance agency for FWD GI. Club
HKT is the policyholder of the Protection policy. Club Shopping
website at shop.theclub.com.hk and Club Shopping mobile application
is operated by Club HKT (“Club Shopping Platform”).
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Smart Protection provides coverage of Property All Risks Insurance
Policy which insures the Insured Electronics Product against accidental
damage, subject to the exclusions and terms and conditions of Policy
Provision.
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The Protection is applicable only to Insured Electronic Product(s)
purchased by The Club members who are Principal and
Supplementary Cardholders of valid Citi The Club Credit Card
(“Eligible Card”) issued by Citibank (Hong Kong) Limited In order
4. to enjoy the Protection, The Club member must login using a
valid The Club membership account that is registered under his
or her name before checkout and use his or her Eligible Card to
purchase Insured Electronic Product(s) on Club Shopping
Platform. “Insured Electronic Product(s)” means (i) designated
electronic products purchased from the Product Category of
Electronics in Club Shopping Platform that are dependent on
electric currents or electromagneticfields to work, including
accessories of these designated electronic products whether
these accessories are dependent on electric currents or
electromagnetic fields to work or not and (ii) with invoice

price not less than HK$300 per designated electronic product.
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5. | Theinsured must be a Hong Kong resident with age of 18 or above. ZARNDIE R )\ B L B2 i IR
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There is no limit on the number of repairs and reimbursements. The
benefit amount of each reimbursement is up to 70% of the repair cost
paid. In case of total loss scenario (as determined by FWD Gl), the
benefit amount is up to 70% of the invoice price of the insured

8. electronic product. The total maximum claim amount of each and
every Insured Electronic Product is limited to HK$20,000 or the net
price stated on the invoice (issued by Club Shopping) of the Insured
Electronic Product, whichever is the lesser, during the 12- month
protection period.
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Following supporting documents shall be submitted for claim:

o Invoice / official receipt issued by Club Shopping of the Insured

Electronic Product.

e Photos showing the extent of damage to the Insured Electronic
Product being the subject of claim.

Inspection / Service Report
Original Repair or Replacement Quotation / Invoice / Receipt.
Police Loss Memo / Copy of Police Statement, if applicable.
Incident report from the building management or authority
showing the date, circumstances of Incident and its cause of loss
or damage, if applicable.
e Return of damaged item if needed.
e Completed and signed claim form
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The insured has to pay the deductible HK$100 or 30% of “loss”
whichever is greater for each and every loss. In case of total loss
10. scenario, “loss” refers to the invoice price of the Insured Electronic
Product. Otherwise, “loss” refers the repair cost of the Insured
Electronic Product.
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If FWD Gl considers that an Insured Electronic Products is reparable,
FWD GI may reimburse the repair cost (after deducting deductible).
Payout will be available for collection in the form of cheque, bank
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(“PICS”), please refer to https://www.fwd.com.hk/en/privacy- https://www.fwd.com.hk/privacy-policy/fwd-general-insurance-
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Limited to distribute and arrange for the Protection and provide
related services.
1g. | Incase of any enquiries regarding Smart Protection, please contact WA ATART 7 B 1 7 b /MR SR, S5 ECFE Club Insurance &
" | Club Insurance Customer Service Hotline at 183 3018. FRiEEGAR 183 3018,
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